OTYET O BbINMOJIHEHUN MYHULUUNANIBHOIO 3AAAHUA 3A 2017 rop Il nonyrogue

IY kBapTan
Yactb 1. CBegeHua 06 okasbiBaemMbix ycayrax 2
Paspenl

1.HanmeHoBaHMe MyHMUMNANbHOM ycnyrn — bubanoteyHoe, bubanorpadpuyeckoe n MHGoOPMaLMOHHOE
obcnykmBaHue nosb3osarenen 6ubanorTeku (B ctaumoHapHbIX YC10BUAX)

2.KaTeropuu notpebuteneit MyHULMNAaNbHOMN YCAYrn - GU3NYECKMe Anua/ IpUANYECKME NNLLA YHWUKa/bHbIA HOMep No

6aszoBomy
3.CBefeHMA 0 GaKTUUECKOM AOCTUXKEHWUM NOKasaTenel, xapaKTepu3ytoLwmx 06bem 1 (Man) KayecTso (oTpacnesomy) 07011000000000001001103
MYHULMNAAbHOMN YCayTu: nepeyHio

3.1. CBeaeHMn 0 GaKTUYECKOM AOCTUMKEHMM NOKA3aTeNeN, XapaKTePM3YHOLMX KaueCcTBO MyHULMNANbHON
ycnyru:

MoKasaTenb KayectTsa MyHULMNANbHON yCayru

Moka3saTensb,
MokasaTens, XapaKTepusyoLLm equHULA
YHUKaNbHbIN HOMEp (apaKTepusylolmn - M yenosus “3MepeHus y VicnonHeH [flonyctumoe OTkAOHeHne, |1PU4MHA
TBEPXAEH
peecTpoBoii 3anucK conepmatne (opmei) HaumeHoBaHue OKEM 0 Ha (Bo3moskHOe npesbiwatowe OTRIOHEHN
MYHULMNANbHON  OKa3aHuA no 08 M3 Ha A
nokasatens oTYeTHyI0 |) e aonyctumoe
= roa
yenyr MyHULANANbHOM HaUMEHOBaHU KO aaty OTK/OHEHUe) (BO3MOXKHOe)
ycnyru
e A
BubnmoTeuHoe, B CTALMOHaPHbIX
OxBaT HaceNeHNs
0701100000000000100110 OvbamMorpadmiecko | o o
3 en : 6ubnnoteuHon (% 744160 64 5% 0
MHOPMaLMOHHOE ycnyrou

obcnyKumBaHue



noJsib3oBaTtesiein
6nbNOTEKN.

Lonsa
notpebutenein,
YA0BNETBOPEHHbI
X KayecTBoMm

% 74483 84 5% 0

YyCAyru, oT Yncna
ONpPOLLEHHbIX

CpeaHsasn
noceL,aemocTb (B
CTaUMOHAPHbIX
yC/I0BUSAX,)

Yen.
10 10,5 5% 0

3.2. CBeaeHUn 0 GaKTUYECKOM AOCTUMKEHMM NOKA3aTeei, XapaKTepmsyoLwmx 06bem MyHULMNANbHOMK YCayru:

YHUKaNbHbIN HOMEpP
peecTpoBOl 3anmcK

lMoka3aTens,
XapaKTepusyoLLmii
cofepKaHue
MYHULMNANbHOM
ycayru

BubnnoteyHoe,

[MoKka3aTens,

XapaKTepusyoLLmi
ycnosus (popmbi)

OKaszaHusA
MYHULMUNANbHOM
ycayru

B cTaLMOHapHbIX

07011000000000001001101 6M6ﬂMOFpa¢M‘-I eCKoeycnosuax.

1 nHbopmaLMOHHOe

obcnyKumBaHue

MNoKasaTenb 06bema MyHULMMNANbLHOW YCAYTU

eAVHULA

n3mepeHus

McnonHeHo OTknoHeHve, |n
Jonyctumoe putmHa
HanmeHoBaHWe g OKEU YTBEpPKAEHO HA (BO3MOHH0e)npeBb|u.|arou4ee OTK/IOHEHMS
nokasartens B M3 Ha roZ [oTYeTHYIO aonycTtumoe
K OTK/IOHEHUe
o4 aaty (Bo3MmoO3KHOE)
HauMeHOoBaHMue
MNokasaTtenb
+8222
KO/IMYecTBo nepesbINOJ/IHEH.
. En. 642 98000 111122 5%

noceweHnmn

AKTMBHaA
paboTa c

Cpe
pas!
nna

(uet
Tap!



nosb3oBaTene ynTaTENAMM,
61MbanoTekn napTHepcKue
OTHOWeHHUA co
LUKONMaMun
AETCKUMU
calamu u ap.
yYpeXOAEHMAMM
Paspen 2
1. HanmeHoBaHMe MyHUUMMNANbHOM ycayru — bubnnoteyHoe, bubanorpadpuyeckoe n MHGOPMaLMOHHOE YHUKaNbHbIN
obcnyKumBaHMe nonb3osaTenen 6UbanotTeku (BHe ctaumoHapa) HoMep no
. . 6asosomy 0701100000000000200010
2. KaTeropuu notpebuteneit MyHULMNANbHOW YCAYTU - pU3nydeckne nnua/ ropnamyeckme nuua
(oTpacneso 3
3. CBeaeHnA 0 GaKTUYECKOM AOCTUMKEHUWN NOKa3aTeNen, XapakTepmayowmx obbem 1 (M1m) KayectTso my)
MYHULUMUNANbHOM YCNyru: nepeyHio
3.1. CBeaeHUA 0 GaKTUYECKOM AOCTUMKEHUWN MOKa3aTeNEN, XapaKTEPM3YIOLLMX Ka4eCTBO MyHULIMNANbHOMN YCAYrn:
MokasaTenb KayecTBa MyHUUMNANbHOM YCAYTn
[Moka3aTtens,
MokasaTesnb, XapaKkTepusyto OTKNOHeHwe
y n3mepeHumn
. XapaKTepM3YIoLWM WK YCNOBUA ,
YHWKaNnbHbIN HOMep |, Wcnonxe [lonyctumoe MpuunHa
y M copepanne  (Gopmbi) HanmeHosaHueno OKEU yreep O Ha (BO3MOXKHOE npEBbItiAoN
peecTpoBOM 3anncu . eHO B M ce OTK/IOHEHUSA
MYHULUUNANbHOM OKa3aHusA noKasaTens oTYeTHYIO)
Ha rog aonyctumoe
ycnyru MYHULMUNANBbHO HauMeHoBaH naty OTKNOHEHWE)
M ycayrm (Bo3MOXKHOE
0701100000000000200 P1b/MoTe HOE, By e Aons I - " so; 0
0103 bubnuorpadpuyec CTaLMoHapa noTpeburtenen, °

Koe u Y/Z0B/NIeTBOPEH



MHGOPMALMOHHO HbIX Ka4ecTBOM

e obcnyKnBaHue ycnayru, ot
nosb3oBaTenen yncna
6mMbnnoTekn. ONpOLEHHbIX
MNokasaTtenb
nepeBbINO/H
CpepnHan eH
nocewaemocTb yap
(B 74410 13,1 5% +2,6 AKTMBHAA
BHeCTaLnoHap paboTa c
HbIX YCNOBUAX,) NepeABUKHbI
MW MYHKTamM
Bbl4aun
3.2. CBegeHUA 0 GaKTUUECKOM AOCTUXKEHUU NOKa3aTenen, xapakTepmsyowmx 06 bem MyHULMNANAbHOMN YCAYTU:
MokasaTtenb 06beMa MyHULMMNANbHOM YCayrn
[MoKa3aTtens, C
peaHu
Mokasarenb, XapaKTepusyioLl, eauHMUa YrBepae [lonyCcTMO N
. XapaKTepusylowWwm M ycnosua M3MEPEHUA 0 & M3 Ha McnoiHen e OTKNOHEeHWe, Np,ypna
YHWUKaNbHbIN HOMEP . pasmep
. i copepxkaHme  (dopmbi) HanmeHosaH roa o Ha (BO3MOKHO NPEBbIAOW, 51k noHeH
peecTpoBOM 3anncum . e no OKEN ce nnaTbl
MYHULMNANbHON OKa3aHuA oTUeTHYIO €) ns (
eHa
> Nnokasarensa AonycTumoe HeHa,
ycnyru MyHUUMNaNbHOM HaumeHosaH ROA Aaty OTK/IOHEHM Tapud)
YCAYrm (Bo3mOXKHOE)
ne e
07011000000000002000 [BubnnoTeuHoe, B
He CTauMoHapa.
103 6uanorpaduyeck KOAMAECTBO e 642 3000030838 5% 0
noceLeHui

oe U
MHbOPMALMOHHOE



obcnyKumBaHue
nosnb3oBaTtenem
bnbnnoTekmn

Paspen 3

1. HaumeHoBaHMe MyHULMNaNbHON ycayrn — bubanoteyHoe, bubavorpadumnyeckoe n MHGOPMaLMOHHOE
o0b6cnykMBaHWe nosab3osatenen 6ubanoteku (YaaneHHo Yyepes cetb UHTEPHET)

2. Kateropuu notpebuTtenein MyHMUMMNanbHOMN ycayru - dusmnyeckume nmua/ opuamyeckme nmua

YHMKaNbHbIN HOMEp Mo
07011000000000003009103

6aszoBomy
3. CBeeHMA 0 GaKTMUECKOM AOCTUNKEHMW NOKA3aTeel, XapaKTepusyoLmx ob6vem 1 (Mamn) Kauectso (oTpacnesomy)
MYHULMMNANBHOMW YCAyru: nepeyHio

3.1. CBegeHMa 0 GaKTUYECKOM AOCTUKEHUUN NOKa3aTeNelN, XapaKTEPU3YIOLLMX KaYeCTBO MYHULMUMNAIbHOMN
ycnyru:

MoKasaTesNb KaYecTBa MyHULMUMANbHOMN yCyru

lMoka3saTtenb,
MokasaTens, XapaKTepu3yioLL, eAMANLa lonycTimo 5
. TKAOHEHMe
YHUKaNbHbIN HOMEp )fapaKTepmayrou_l,M Mn yCnoBuA MSMEpeHNA WcnonHeH e ' MpuunHa
i conepanme  (dbopmbi) YTeepae npesbilaioLL,
peecTpoBOii 3anu1cu Hanmerosahue O Ha (BO3MONMHO OTK/IOHEHUS
MYHULMMNANbHOW (OKa3aHuA no OKEN Ho B M3
nokasartens OTYETHYIO €)
- Ha rog, JonycTumoe
cnyrmn MYHULMMNANAbHOM
yeny yhRut, HaMMeHOBaH naty OTK/IOHEHM (B03MONHOE)
cnyrm KoA,
ycny e e)
BubnunoteyHoe, Konuuecrso
07011000000000003009 616 o lNokasaTtenb
NO/IMOTPAPUHECK y nanenHo yepes npocmoTpos
103 0e o bkt 7446000 15122 5% +8822 nepesbinosiHe
ceTb VIHTepHeT |cTpaHUL, canTa H. AKTMBHOE
MHPOPMaLMOHHOe
YHPEXKAEHNA nocetieHue

obcnyxkmBaHue



nosb3oBaTenen cauTa
6mnbnnoTtekn. yyperKaeHuma
dona
notpebutenen,
YO0BNETBOPEHH
% 744 83 84 5% 0
bIX KQ4€CTBOM
YCNYrW, OT Yncna
OMNpPOLUEHHbIX
3.2. CBeaeHUA 0 GaKTUYECKOM AOCTUKEHUN MOKa3aTeNen, XapaKTepm3yowmx 06 bem MyHULUNANbHON YCAYTn:
MokasaTenb 06bema MyHULUNANbHOM YCayru
[Moka3aTtens,
n eomnHULa CpegHu
OKasaTesb, XapaKTepumsyto M3MepeHtA [lonycTimo|OTKIOHEHMe, ”
XapaKTepuM3yoLM NN ycoBuA
YHUKaNbHbIN HOMe P pysyIotin [y Wcnonke ‘e NPEBbILAW M ypHa asme
P y HavmeHoBaH YTBEpKAEe P P P
. " cogepxaHme  (bopmbl) no OKEMN PHAE | ha (BO3MOXKHO ee
peecTpoBoi 3anncu . ne HO B M OTKNOHEHMA naaTbl
MYHULMNANbHOW (OKa3aHuA oTYeTHYIO €) NOMyCTUMOE (Lewa
ycnyru MyHULMNanbHO [MOKA3aTeNA KO ha rop Hewa,
HanMeHOBaH narty OTKNOHEHM (BO3MOXKHOE Tapnd)
nycnyrm
ne e )
BubnunorteyHoe,
lNokasaTenb
b6ubnunorpadpuuec
nepeBbINOJH
0701100000000000300 |, o 4, VnaneHHo » .
KONMYecTBo eH. AKTMBHOE
9103 MHPOPMALMOHHO Yepes ceTb . [Ea. 2000 5651 5% +3551
noceweHum 2 noceweHue
e obcnyknsaHme WMHTepHeT .
. canTa
nosnb3oBaTesnen
yupesxkaeHus
61MbAnoTeKHM

YacTtb 2. CBegeHus 0 BbiNoJIHAeMbIX paboTax



Paspenl

1. HaumeHoBaHMe myHUUMNANAbHOM ycnyrn — OpraHmsaums U NpoBeaeHne Ky/ibTyPHO-MacCoBbIX

MepOnpUATAN YHWKanbHbIA HOMepP Mo
2. Kateropun notpebutenein MyHMUMNANbHOMN yCayru - dusnyeckume nvua/ opunamyeckme nmua 6asosomy 07061100200000000007103
(oTpacnesomy) (5)
3. MokasaTenu, xapaktepmsyolme obbem 1 (M1n) Ka4ecTBO MyHULMMNANbHOW YCAYTn: nepeuHto
3.1. MNoKasaTenin, XxapaKTepuUsyoLne Ka4yecTBO MYHULMNAIbHON YCAYTn:
NokasaTtens, lMoKaszaTenb KayecTBa MyHULMNANABHOM yCAyrn
MokasaTensb, XapaKTepu3yoLL, eanHNLa JlonycTumo

XapaKTepusyioLL, nit ycnosus OTKNOHEeHWe, Myyypna

YHWKaNbHbI HOMEP n3mepeHuna NcnonHeH e
. ui copepanune (dopmbi) YTBEPXKA NPEBbIWAOW, \n1k noHeH
peecTpoBOM 3anncum HanmeHoBaHK OKEM O Ha (Bo3morKHO
MYHULIMNAAbHOMN OKa3aHuA no eHo B M3 ee ua
e nokasarens OTYETHYIO e)
y Ha rog, aonyctmmoe
yenym MyHMLMNaNBHOM HAaWMEHOBaH nary OTK/IOHEHMU (B03MOKHOE)
Koz,
yCcayru e )
OpraHusauma u
Konuuectso
nposegeHne
07061100200000000007 OpraHn30BaHH 0
KYNbTYPHO- B ctaunoHape Ea. 642 1 1 5% 0
103 (5) bIX
MacCcoBbIX .
. MeponpuUATUn
MepOonpUATUI
Il kBapTan

Yactb 1. CBegeHna 06 okasbiBaemblIX ycayrax 2



Paspen 1

1.HanmeHoBaHMe MyHMUMNaNbHOM ycnyrn — bubanoteyHoe, bubanorpadpuyeckoe n MHGOPMaUNOHHOE

ob6cnyKMBaHMe noab3osaTtenen bubanotekn (B ctaumoHapHbIX ycaosusax)

2.Kateropuu notpebutenein MyHMUMnanbHom ycnyrm - dusmnyeckme anua/ opuamyeckme avmua

3.CBeaeHuns 0 GaKTUYECKOM OOCTUXKEHUU MOKa3aTenen, xapakTepmsyowmx ob6bem 1 (M1m) Kayectso
MYHULMNANbHOWN YCAyTK:

YHWKaNbHbI HOMep No
6aszoBomy
(oTpacnesomy)
nepeyHto

07011000000000001001103

3.1 CBegeHMA 0 GaKTUYECKOM AOCTUKEHUWN NOKA3aTeNel, XapaKTepM3YIOLMX KaYeCTBO MyHULUNAbHOM YCAYTU:

lNoKa3aTenb KayecTsa MyHVILI,MI'IaI'IbHOﬁ ycnyrm

[Moka3aTens,
MokasaTens, XapaKTepuayiouy, eAMHMLA [lonycTMo o
o TK/IOHEHMEe
VHUKabHbI HOMep XapaKTepusyoLwmn un ycnosua nsmepeHus WcnonHeHe ’ MpuumHa
i copepanne  (dopmbi) YT1BEpPXKAE npesblwatoLL,
peecTpoBoOW 3anncu HanmeHosaHune O Ha (Bo3moxHO OTK/IOHEHMUA
MYHULMMNANAbHOM OKa3aHuA no OKEN HO B M3 Ha ee
nokasaTtens OTYETHYIO €e)
o roa aonycrmmoe
yCAyrn MYHULMMANbHON HanMeHoBaH ko naty O TKIOHEHM (s03MONHOE)
rm
ycny e n e)
BubnunorteyHoe, N
ONOXUTENbH
6ubnunorpadpuyeck
oe 1 B CTaLMOHaPHbIX OxBart aA AMHAMMKa,
07011000000000001001 HaceneHus 74 UCNONHEHME
MHPopmaLmoHHoe YC/10BUAX. . % 60 55,5 5% +12,8 %
103 6nbAnoTeyHoM 4 3a 3 KBapTana
obcnyxumBaHue .
. ycnyrom COCTaBWJ/IO
nonb3oBaTesnen 9 co;
(o]
6ubnnoTeKu. ’
MonoxuntenbH
Hona 24 83 af AMHAMMIKA,
notpebutenei, o 4 84 5% +5,2 % UCNONHEeHMe
YOO0B/NIETBOPEHH OCTABUAO

bIX Ka4eCTBOM

101,2%



YyCNyru, oT Yncna
ONpPOLUEHHbIX

CpepgHan

nocewaemocTb
Yen.

(8 10 8,8
CTaLLMOHAPHDbIX

YCNOBUSX,)

3.2. CBegeHuA 0 GaKTUYECKOM AOCTUNKEHUMN NOKA3aTeNel, XapaKTepmsyoLmnx 06 bem MyHUUUNANBHOM YCAYTU:

YHUKaNbHbIA HOMEpP
peecTpoBOn 3anmcu

0701100000000000100
1101

Paspen 2

MoKasaTenb 06beMa MyHULMNANbHOM YCNYTU

[Moka3aTens,

Moka3saTesnb, XapaKkTepusyto €AnHnua
= N3MepeHus
XapaKTepu3yIoLLM LUK YCI0BMUA | y McnonHe
y auMeHOBaH TBEPXKAE
" copepskaHne  |(popmbl) no OKEU s HO Ha
o ne HO B
MYHULIMNANIbHOM (OKa3aHuA OTUETHYIO
nokasartens Ha rog

ycnyrm MYHULUMUNANbHO HanmeHoBsaH Ko naty

nycnyrm e n
BubnunoteyHoe,
Bubanorpaduyec g
Koe n

CTaLMOHAPHbIX ko npyecTBO 64

Ea. 98000 84503

MHPOPMALMOHHO VCNOBUAX
e obcnyKnBaHme

nonb3oBaTesien
6ubnnoTeku

noceweHumn

5%
donyctnm
oe
(BO3MOKH
oe)
OTK/IOHEHMU
e
5 %

+1,7

OTKNOHEeHMe

7

npesbiwatoLy,

A0nycTMMmoe
(BO3MOKHOE

)

+14678

MonoxuntenoH
aA AMHaMUKa,
MCNONIHEHME
3a 3 KBapTan
coctaBmno 88
%

CpeaHumn
pasmep
MpuumnHa
nnaatbl
OTK/IOHEH MU
(ueHa,
Tapud)
MNonoxkutenb
Hasn
ANHAMUKa,
ncnonHenne Pecnaat
3a 3 kBaptan HO
COCTaBWUNO
86,2 %



1. HaumeHoBaHMe MyHUUMNANLHOW ycnyrn — bubanorteuHoe, bubnmorpaduyeckoe n MHPoOpMaUnMoHHoe
obcnyKmMBaHWe nonb3osBatenen bubanoTekun (BHe craymoHapa)

YHUKaNbHbIN

2. KaTeropuu notpebuteneit MyHULMNANbHON ycnyru - dusnyeckme nmua/ topuanyeckme amua HOMEp Mo 07011000000000002000
6asoBomy 103
3. CBefieHMA 0 PaKTUUECKOM AOCTUNKEHMM NOKA3aTeNEN, XapaKTepmayowmx obbem n (an) KauecTso (oTpacnesomy)
MYHWLMNANBHON YCAyTn: NepeuH:o
3.1. CBepeHnA 0 paKTUYECKOM AOCTUKEHUM NOKA3aTENEN, XapaKTEPU3YIOLWMX KAYeCTBO MYHULMMNANbHOM YCAYTH:
MoKasaTesib KayecTBa MyHULMMNANAbHOMN yCayrm
[MoKa3aTtens, yHuy, yeny
MokasaTenb, XapaKTepuayou, eAMHMLA [lonycTimo 5
y TKNOHEHWNE
. XapaKTepM3yoLWn i ycaoBuA ’
YHUKaNbHbIN HOMep ) N3MEpPEeHNA Wicnonne e MpuymnHa
YTBEpPKA, NPeBbILIAOLL
y i conepxanne  (dpopmbi) HanmeHoBaHue HO Ha (B03MOXKHO
peecTpoBOM 3anmcK . no OKEW eHo B M3 OTK/IOHEHUA
MYHWLMNANIbHON OKa3aHUA
nokasatens OTYETHYIO e)
Ha rog, aonyctumoe
yenym MyHULMNANGHO HaMMeHoBaH aaty OTKNOHEHU (B03MOMHOE)
n m KoZ,
yeny ne e)
BubnnoteyHoe, Hons
6ubnunorpadpuyec noTpebutenen,
07011000000000002000 ,, 5a 14 VIOB/IETBOPEHH
103 MHGOPMaLMOHHO BHe cTaumoHapa bix KayecteBom % 744 83 84 5% +5,2 %
e obcnyKnsaHue ycayru, ot
no/sib3oBaTenemn yncna
6mMbnnoTekn. OnNpOLIEHHbIX
CpegHasn MNonoxutenbHan
nocewaemocTb yap ANHAMUKa,
(B 744 110 10,2 5% +3,1 MUcnoaHeHme 3a 3
BHECTaLMOHapH KBapTan

bIX YCNOBUSAX,)

3.2. CBeaeHUA 0 GaKTUHECKOM AOCTUKEHMUWN MOKaA3aTeNEN, XapaKTEPM3YIOLWMX 06bEM MYHULMNANBHON yCayru:

coctasuno 102%



YHUKaNbHbIA HOMEpP
peecTpoBOM 3anmcu

0701100000000000200

0103

Paspen 3

lNokasatens,
MNokasatens, XapaKTepusytoLL, eaMHULA
XapaKTepusyowmn 1M1 ycnosma n3mepeHnn
i conepkaHme  (bopmbi) HanmeHoBaH
MYHULMNAAbHON OKa3aHws ne no OKEM
yenyru MyHMuMnaneHo MOKASATENR { L o osan
nycnyru ne
BubnnorteuHoe,
bubnunorpadpuyec
:OHZ)ZpMaLI,MOHHO oHe cTaunonaps KOHquCTB? Ea.
e obcnyknsaHue rocetenny
nosnb3oBaTenen
6nbnmnotekun

642 30000

MokasaTenb 06bema MyHULMNANBHOM YCAYTn

Jonyctumo Cpeprun
Ucnonne e OTKNoHeHuUe, MpuunHa pasmep
YTBEpHKA HO Ha (BO3MONKHO NPeBbIWALW, g1y ioHeH NAaThl
eHo B M3 U (ueHa
OTYETHYIO €) ’
Ha rog aonyctumoe
naTy OTKNOHEHU Y Tapno)
(BO3mOrKHOE)
e
lMokasaTten
b
yTBEpPXKAE
H Ha roga, Eecnna
cnaat
22393 5% +1018 WUCMOJIHEH "o
mesasl
KBapTan
COCTaBMNO
74,6%

1. HaumeHoBaHMe MyHULUMNAAbHON ycnyrn — bubamoteyHoe, 6ubanorpadmyeckoe U MHGOPMaLMOHHOE
obcayKunBaHMe nonb3osaTenen bubanoreku (YaaneHHo yepes cetb MHTepHeT)

2. Kateropuu notpebutenein MyHMUMNaNbHOMN yCayru - dusnyeckume nuua/ opuamyeckme nmua

3. CBegeHMA 0 GaKTUYECKOM AOCTUNKEHUU NOKa3aTeNel, XapaKTepm3yoLmnx o6bem 1 (Man) KauecTso
MYHULUMUNANbHOM YCNYTu:

YHMKaNbHbIA HOMEp Mo
6asoBomy
(oTpacnesomy)
nepeyHto

07011000000000003009103

3.1. CBegeHUs 0 GaKTUYECKOM AOCTUHKEHUN MOKa3aTeNen, XapakTepm3yHoLLMX KayecTBO MyHULMNAIbHON

ycnyru:



MokasaTenb KayecTBa MyHUUMNANbHOM YCAYrn

[Moka3aTens,
MNokasaTenb, XapaKTepusytoLy, eanHMLa [lonycTUMO o
. XapaKTepusylowmn 1t ycaosusa TKIOHEHWE,
YHUKaNbHbIN HOMEP . P sy y “SMEpeHnA V1B WcnonHexe 8 MNpuunHa
. " cogepxaHme  (dbopmbl) H 8 TBEpKAE (8 npesblllatou,
peecTpoBoit 3anmncu N auMeHoBaHue | o 1y Ho 8 M3 na ° He O3MOKHO OTKNOHEHWA
MYHUUMNANBbHOM |OKa3aHuA noKasaTtens OTYETH
yto e)
y rog, Aonyctumoe
yenym MyHULMNanBEHON HAaMMeHOBAH KO [aTy OTK/IOHEHMU (B03MOKHOE)
ycnyru e 1 e)
BubnnoteuHoe, NokasaTtenb
6ubnunorpadpuyeck K YTBEPXAEH Ha
07011000000000003009 |5 O/INHECTBO roz
YaaneHHo yepes npocmoTpoB 74 ’
103 MHbOPMALMOHHOE . bakT 6000 9935 5% +5660 NCrNoNHeHue
ceTb MMHTEpHET [cTpaHuUL canTa 4
obcnykumBaHune 3a 3 KBapTana
. yyperaeHus
nosnb3oBaTene COCTaBW/IO
bnbanoTekn. 165,6%
dona
o MNonoxkutenbH
notpebutenen,
83 an AMHaMUKa,
YAOBNETBOPEHH 74
% 84 5% +5,2 % MCMNOJIHEHUE
bIX KAYEeCTBOM 4
COCTaBWJIO
cnyru, ot yncna
yenvm, 101,2%
ONpOLIEHHbIX
3.2. CBegeHuA 0 GaKTUYECKOM AOCTUMKEHUM NOKA3aTeNel, XapakTepmsyoLwmx 06 bem MyHULUNANBHOM YCYTU:
MokasaTens, MokasaTeb MNoKa3zaTesib 06beMa MyHULNNANABHOM yCayru CpenHuit
?
. XapaKTepusyowm pasmep
YHUKaNbHbIN HOMEp | XAPaKTEPNYIO | MeHoBan EAMHMLA VTBEDKIE Jonyctum OTKnoHeHMe MpUumnHa
. " comepxanmne | i venosus pXA nnatol
peecTpoBOM 3anncum . e n3mepeHus Hos M3 McnonHe oe , OTK/IOHEHUA
MYHULMNANBLHOMR |(400mpb) ( (ueHa,
HO Ha BO3MOXH [MpeBbIWato
Veaymm oKa3AHMA noKasaTens no OKEU Ha rog, P L Tapud)

oe)

ee



MYHUUMMNANBHO
HanmeHoBaH Ko

nycnyrm Aary
ue hil
BubnunorteuHoe,
6ubnuorpaduyec
0701100000000000300 e 1 YnaneHHo ommeca "
9103 MHGOPMALMOHHO Yepes ceTb . [EA. 2000 4530
noceweHun 2
e obcnymnsaHue MHTepHeT
noab3oBaTesien
enbanoTekun

Yactb 2. CBeaeHu1n 0 BbINONAHAEMbIX paboTax

Paspenl

1. HaumeHoBaHWe MyHUUMNANbHOW ycnyrn — OpraHusauma U npoBeseHne KynbTypPHO-MACCOBbIX
MepOonpUATUI

OTYETHYIO|OTKZIOHEHU A0NYyCTUMOE

e (BO3MOXKHOE

)

MNonoxutenb
HaA
OVNHAMMKA,
NUCrnoaHeHue
3a 3 KBapTan
COCTaBMNO
226,5%

+3105 Becnnat

5%

YHUKaNbHbIA HOMEp Mo

6asoBomy 07061100200000000007103
2. Kateropuu notpebuteneit MyHMUMNANbHOM ycayru - dusmnyeckme nvua/ lpuamndyeckme anua (oTpacnesomy) (5)
. nepeyHto
3. MNokasaTenn, xapakrepusyowme o6bvem u (M1K1) KaYecTBO MyHULMNANBHOMN yCyru:
3.1. NoKa3aTenu, xapakTepusyoLLMe Ka4yecTBO MyHULMNANbHOM YCAYTU:
Nokasatens, MokasaTenb KayecTBa MyHULMMNANbHON yCayrm
lMokasaTtens, .
. XapaKkTepusyowmi e AMHMLA
. XapaKTepU3syoLWnii AnHnL,
YHUKaNbHbIA HOMEpP copepate ycnosus (popmbl) U3MEpeHUS McnonHeHo,ﬂ,onycmmoe OTKNOHEeHue, Mpuuy
peecTpoBOit 3anucu . |okasaHua HanmeHoBaHue YTBEpXKAeHO Ha (803MOKHOE) NpeBbILIAOLWE. 1k 0!
MYHULMNaNBHON | ilinansbHol NOKasaTens no OKEU B8 M3 Ha rog, (oT4eTHyI0 AonycTMoe
ycnyru yrull OTK/IOHEHMe)
yeayrm farty (BO3mOKHOE)

HanmeHOoBaHne Ko



OpraHusaums u

07061100200000000007103 P02 CAEHME
(5) KY/IbTYpPHO- B cTtaumoHape
MaCCOBbIX

MEepPONPUATUN

Konuyectso
opraHun3oBaHHbIX EA.
MeponpuATUn

642(1

2

5%

+1

MoKas
nepes



OTYET O BbINMOJIHEHUN MYHULUUNAJIBHOIO 3AAAHUA 3A 2017 roa | nonyroaue

Il kBapTan
Yactb 1. CBepeHunAa 06 okasbiBaembix ycnyrax 2

Paspenl

1. HavmeHoBaHWe MyHMUMNANbHOM ycayrn — bubavoreyHoe, bubamnorpaduyeckoe m
MHbOpMaLMOHHOEe 0bCcay:KMBaHMe NoJsib3oBaTene bubamoTeku (B ctaumoHapHbIX ycnosuax)0

YHUKaNbHbIA HOMEpP
no 6asosBomy
(oTpacnesomy)
nepeyHio

2. KaTteropuu notpebutenein myHULUMNaNbHOM ycayrm - dusmndeckme amua/ lopuamyeckme amua

3. CBegeHus 0 GaKTUYECKOM AOCTUIKEHNM NMOKA3aTe/eN, XapaKTepPUsyoLLnX obbem n (U1n) KavyecTBo 07011000000000001001103

MYHUUMNNANBbHOM YCNYTU:

3.1. CBeaeHMA 0 GaKTUYECKOM AOCTUMKEHMM NOKA3aTENeN, XapaKTEePM3YHOLMX KaueCcTBO MyHULMNANbHON

ycnyru:
YHUKaNbHbI HOMEpP MNokasatens, MNokasatens, MokasaTenb KayecTBa MyHULMNANbHOM YCAYTn
peecTpoBOM 3anucu XapaKTepu3yoL, | XapaKTepusyio
Ui cogepxaHue | wuit ycnosmna | HaumeHoBaHu | eaMHMLa Yreepxae| UcnonHe | Jonyctum | OTKNoHeHue| MNpuunHa
MyHUUMNanbHOM | (bopmbl) € nokasartena | usmepeHusn HOBM3 | HOHa oe , OTKJ/IOHEHWUA
ycnyrm OKa3aHuA 16 OKEM Ha rog OTYETHY | (BO3MOMKH | MpeBbllato
MYHUUMMNANIbHO to gaty | oe) wee
nycnyrm OTK/IOHEHU| AoNyCcTMMOEe
HanMMeHOoBa | Ko e) (B03MOMKHOE
Hue il )
070110000000000010 | bubnnoteuHoe, | B Oxsart % 74 | 60 48 5% +19,5 % MNokasaTtenb
01103 6ubnuorpaduye | cTaumMoHapHbIX | HAaceneHusa 4 yTBEPXKAEH
CcKoe U YCNOBUAX. 6ubanoTeyHom Ha rog,
MHOOPMALMOHH ycnyrowm NCcrosHeHue
oe 3a




obcnyxumBaHue 2 KBapTana
nosnb3oBaTesne COCTaBWUO
6ubAnoTeEKMN. 80 %
Ldonsa % 74 | 83 84 5% +5,2 % Monoxutenb
notpebutenen, 4 Has
yO0BNEeTBOPEH ANHAMUKA,
HbIX Ka4ecTBOM NCNONHEHME
ycnyru, ot COCTaBUIO
ymncna 101,2%
ONpPOLEHHbIX
CpegHan Yen. 10 7,3 5% 2,6 lMoka3aTennb
nocew,aemocTb yTBEpPKAEH
(8 Ha rog,
CTaLMOHapPHbIX NCNONHEHME
YyCNoBMSAX,) 3a 2 KBapTan
COCTaBWNO
73%
3.2. CBeaeHMA 0 GaKTUYECKOM AOCTUKEHUWN NOKA3aTeEN, XapaKTEPUIYIOLNX 06 BEM MYHULMNANBHOW YCAYTU:
YHUKanoHbI HOmep | lMokasaTtens, MokasaTtenb, | MokasaTenb 06bemMa MyHULMMNANBbHON yCAyrn CpeaHu
peecTpoBOM 3anmcu XapaKTepu3yoLl | XapaKTepusyto n
Ui cogepxaHue | wuii ycnosma | HaumeHoBa | eanHuua Yteepxae| UcnonHe| Jonyctm | OTKNOHeHU | MNpuunHa | pasmep
MYHULUMNANBbHO (¢opr|) Hune namepeHuna Ho B M3 HO Ha oe e, OTK/ZIOHEH | nnaTbl
M ycnyru OKa3aHuA nokasartens o OKEM Ha rog OTYeTHY | (BO3MOXKH | NpeBbiwato | uA (ueHa,
MYHULMMNANbH lo gaty | oe) wee Tapud)
oK ycnyru OTKNIOHEH | A0NYCTUMO
HaumeHosa | Ko ne e
Hue a




(BO3MOXKHO
e)
070110000000000010( BubnunoteuHoe, | B Kosnyectso | Ea. 64 | 98000 60413 5% +13863 MokasaTe | becnnaar
01101 6ubnmorpadumye | cTaumMoHapHbIX| NoceLeHN 2 Jib HO
CKoe n YC/IOBUSAX. yTBEPXKAE
MHPOPMALMOHH H Ha rog,
oe MCNONHEH
obcnyxkmBaHue ne 3a
nonb3oBaTesiein 2 KBapTan
6mbnnoTtekmn COCTaBuA
062%
Paspen 2
1. HaumeHoBaHMe MyHULMNANAbHOM ycayrn — BubamoteyHoe, 6ubanorpadumyeckoe n MHGopmMmaLMOHHOE 06CyKMBaHNE
nonb3oBaTenei 6ubnmotekun (BHe cTtaumoHapa) .
YHWKaNbHbIN
2. KaTeropuu notpebuteneit MyHMUMNANbHOM ycayru - dusndeckmne nmua/ lopuanyeckme anua HomMep no
5 5 6a30BOMY 070110000000000020
3. CBeaeHmA 0 GaKTUYECKOM AOCTUXKEHUM NOKa3aTeel, XapaKTepmsyLwmx obbem 1 (Man) Ka4ecTtBo MyHULMNANbLHON (oTpacnesom 00103
yerymm: y) NnepeyHio
3.1. CBegeHMA 0 GaKTUUECKOM LOCTUKEHNWN NOKA3ATENEMN, XaPAKTEPU3YIOLLMX KQYEeCTBO MYHULIMNANBbHOWN YCAYTun:
YHUKanbHbI Homep | [MokasaTens, MNMokasaTtenb, | [NokasaTenb KavyecTBa MyHULUMMNANbHOM YCAYrU
pPEeecTpoBOM 3aNMUCKU | XapaKTepu3ytoLl| XapaKTepusyto
Ui cogepxaHue| wuin ycnosmna | HaumeHosaHu| egnHuua Yteepxa | UcnonHe| Jonyctum| OTKNOHEHM | MpuunHa
MYHUUMNanbHo | (popmbl) € NnokKasarena | usmepeHua eHo B M3 | Ho Ha oe e, OTK/IOHEeHUA
nycnyrm OKaszaHuA o OKEM Ha rog, (BO3MOXKH | NpeBblLato
oe) wee




MYHUUMNANbH HaMMeHOBA| KO OTYETHY | OTK/IOHEH | AOMNYCTUMO
ou ycnyru Hue a o gaty | ue) e
(BO3MOKHO
e)
07011000000000002 | BubnuoteuHoe, | BHe dona % 74| 83 84 5% +5,2 %
000103 6ubnuorpaduye| ctaymoHapa notpebutenen 4
cKoe un ,
MHOOPMALMOHH yaosneTsope
oe HHbIX
obcnyxmBaHune KayecTBOM
nonb3oBaTesiein ycayru, ot
6MbnnoTekm. yucna
OonpoLeHHbIX
CpegHsas Yen. 74| 10 8,7 5% +3,9 Moka3aTenb
nocewaemocT 4 YTBEPXKAEH Ha roa,
b(B MCNOSIHEHME 33
CTaUMOHapHbI 2 KBapTan

X yCnoBusax,)

coctasuno 87%




3.2. CBegeHuA 0 GaKTUYECKOM AOCTUMKEHUMN NOKA3aTeNel, XapaKTepm3yoLwmx 06 bem MyHUUUNANBHOM YCYTU:

0 54,6%

YHUKaNbHbIA HOMEpP MNMokasaTenb, MNokasaTenb, MNoKasaTesib 06beEMa MyHULMNANBHOM YyCayru CpegHu
peecTpoBOM 3anncum XapaKTepum3yoL,| XapaKTepusyto n
Ui cogepraHme | wuin ycnosua | HaumeHosa | eanHuua Yteepxae| UcnonHe| Jonyctm | OTKNoHeHU | MpuunHa | pasmep
MyHUUMNanbHO | (bopmbl) Hue n3mepeHma HOB M3 | HOHa oe e, OTK/NOHEH| nnaTbl
nycnyrm OKa3aHuA noKasartenA no OKEU Ha rog OTYETHY (BO3M0)KH npesbiWwako | UA (uena,
MyHUUUNANbH 1o gaty | oe) wee Tapuod)
oW ycnyru OTKJIOHEH | AOMNYCTUMO
HammeHoBa | Ko ne e
Hue A (BO3MOXHO
e)
070110000000000020| BubnmoteuHoe, | BHe KonmnyectBo | Ea. 64 | 30000 16369 5% +2119 MokasaTe | becnnaart
00103 6ubnuorpaduye | ctaumoHapa. | nocewieHUi 2 Nb HO
CKoe U yTBEpPKAE
MHPOPMALMOHH H Ha rog,
oe NCMONHEH
obcnykumBaHue ne 3a
nosab3oBaTesne 2 kBapTan
61bnmnoTtekmn cocTaBun




Paspen 3

1. HaumeHoBaHMe MyHUUMNANbHOW ycnyrn — BubanoteyHoe, bubanorpaduyeckoe 1 MHGopmaLMoOHHOE

obcnyKnsaHme noab3osaTtenen bubanoteku (YoaneHHo yepes cetb MHTepHeT)

2. Kateropuu notpebuteneit MyHULMNANbHOMK ycnyru - dUsnyeckmne nmua/ topuamyeckme anua

3. CBeaeHMA 0 GaKTUUECKOM AOCTUNKEHMM NOKa3aTeNel, XapaKTepusyoLmx obbem 1 (Uan) Kayectso

MYHULMMNANBbHOW YCAyru:

3.1. CBegeHMa 0 GaKTUYECKOM LOCTUKEHUU

r|0Ka3aTe/1e171, XapPaKTeEPU3YOLWNX Ka4eCTBO MyHMLI,MI'IaI'IbHOVI

YHUKaNbHbI HOMep
no 6asoBomy
(oTpacnesomy)

nepeyHio

07011000000000003009103

ycayru:
YHWKanbHbI HOMEpP MNokazartens, Mokazartenb, MokasaTesib KayecTBa MyHULUMNANbHOM YCAYTn
peecTpoBOM 3anumcu XapaKTepU3yIoLY, | xapaKTepusyo
Wit copepaHue | wuii ycnosusa | HaumeHoBaHu | eanHuMua Yteepxae| UcnonHe | Jonyctum | OTKnoHeHune| MpuynHa
MyHUuMnanbHou | (Gopmbi) € NnoKasartena | nsmepenus HOBM3 | HOHa oe , OTK/IOHEHMA
ycnyrum OKaszaHuA o OKEM Ha rog, OTYeTHY | (BO3MOXKH | NpeBblwato
MYHULMNANbHO o Jaty | oe) wee
nycnyru OTK/IOHEHM| J0NyCTUMOE
HanmeHoBa | Ko e) (BO3MO3KHOE
Hue 4 )
070110000000000030 | BubnuoteuHoe, | YaaneHHo Konnuectso daKT 74| 6000 9748 5% +6898 lNMokasaTenb
09103 6ubnunorpaduye | yepes ceTb NPOCMOTPOB 4 yTBEPXKAEH
CKoe 1 NHTepHeT CTpaHuL, canTa Ha rog,
MHGOPMALMOHH yuperkaeHun NCNoNHEeHUe
oe 3a
obcnykmBaHue 2 kBapTana
nosb3oBaTenen COCTaBuIO
6ubanoTekm. 162%




Ldona % 74| 83 84 5% +5,2 % Monoxurtenob
notpebutenen, 4 HaA
y40BNeTBOpeH OVWHaMUKa,
HbIX KQYecTBOM NcnonHeHue
ycayru, ot COCTaBuIO
ymncna 101,2%
OMNpPOLLUEHHbIX
3.2. CBegeHunA 0 GaKTUYECKOM AOCTUMKEHUWN NOKA3aTeNen, XapaKTepum3yloLWwmx o6bem MyHULUNANBHOM YCAYTU:
YHUWKanoHbIi HOMmep | MokasaTtens, lNokasatens, MNMokasaTenb 06beMa MyHUUMNANBHOM YCAYTK CpenHu
peecTpoBOM 3anncu XapaKTepu3yHoLL, | XapaKTepusyto n
Ui cogepxkaHue | wuii ycnosma | HaumeHoBa | eanHuua Yteepxae| UcnonHe| Jonyctum | OTKAOHEHU | [prinHa | pasmep
MyHUUMNanbHo | (dopmbi) Hue namepeHums HOBM3 | HOHa oe e, OTK/NIOHEH | naaThl
M ycnyrm OKasaHuA nokasartena 10 OKEM Ha ropg OTYETHY | (BO3MOMKH | NpeBblllato | uA (uena,
MYHULMNAAbH o gaty | oe) wee Tapuod)
ol ycnyrum OTK/IOHEH | AOMNYCTUMO
HammeHoBa | Ko ne e
Hue A (BO3MOXHO
e)
070110000000000030| bubnmoteyHoe, | YaaneHHo Konunuectso | Ea. 64| 2000 4316 5% +3366 MNokasaTte | becnaar
09103 6mubnunorpaduye | yepes cetb noceweHmnm 2 Nb HO
cKoe n UHTepHeT yTBEpKAae
MHPOPMaALMOHH H Ha rog,
oe MCNOJSIHEH
obcnyKmnaHue ne 3a
nonb3oBaTenen 2 kBapTan
61bnnoTtekmn cocTaBun
0216%




| KBapTan

Paszpenl

Yactb 1. CBepeHuna 06 okasbiBaembix ycnyrax 2

1. HaumeHoOBaHWe MyHULUMNANbHOM ycnyrn — bubavoreyHoe, bubavorpaduyeckoe u

MHbOopMaLMOHHOE 06CayKMBaHWE Nosib3oBaTenen bubanorTeku (B ctaumMoHapHbIX ycaosumax)0

YHWKaNbHbI HOMep
no 6asosomy

2. KaTteropuu notpebutenein myHULMNanbHoM ycnyrm - dusmnyeckme nmua/ lopuamyeckme amua

3. CeegeHus 0 GaKTUYECKOM AOCTUMKEHUM NMOKa3aTe e, XapaKTePU3YIOLLNX 06BEM U (MIK) KauecTBO

MYHUUMNNANBbHOM YCNYTU:

3.1. CBegeHuns 0 GaKTUYECKOM AOCTUKEHUU

(oTpacnesomy)

noKasaTe/iei, XapaKTePMU3YIOLLMX KayeCTBO MyHULMUMANbHOM

nepeyvyHto

07011000000000001001103

yCnyru:
YHWKanbHbI HOMepP MoKazaTtenb, MoKazaTtenb, MokasaTenb KayecTBa MyHUUMNANbHOM YCAyrn
peecTpoBOM 3anncn XapaKTePU3YIOLL, | XapaKTepu3yo
Uii coepanmne | Wit ycnosua HanmeHoBaHu | eanHMuUa Y1eepae| UcnonHe | Jonyctum | OTKAOHeHuMe| MNMpuumHa
MYHUUMNanbHoM | (bopmbl) € NoKasartena n3mepeHuma HO B M3 HO Ha oe , OTKNOHEHMUA
ycnyrm OKa3aHuAa 1o OKEM Ha rog OTHETHY (BO3MO)‘KH npesbiwato
MYHULMNANbHO to paty | oe) wee
7 yenyru OTKNOHEHU| AonycTMmoe
HaMMeHOBa | KO e) (BO3MOKHOE
Hue a )
070110000000000010 | BubnuoteyHoe, | B Oxsart % 74 | 60 27,6 5% +13,4% lMokasaTenb
01103 6ubnuorpaduye | cTauMoHapHbIX | HaceneHns 4 YyTBEPXKAEH
cKoe 1 yCnoBuUsX 6nbanoTeyHoM Ha rog,
MHGOPMALMOHH ycnyrom UCnosiHeHne
oe 3al
obcnyKmBaHue KBapTana




nosnb3oBaTenen CcoCTtaBuio

6nbanoTekn. 46 %
dons % 74 | 83 84 5% +5,2 % Monoxurtenb
noTpebutenen, 4 Ha“A
yO0BNETBOPEH ANHAMUKa,
HbIX Ka4eCcTBOM NCNOJIHEHME
ycnyru, ot COCTaBMU/IO
ymncna 101,2%

OMPOLLEHHbIX

CpenHan Yen. 10 5 5% 2,6 lNokasaTenb
noceLLaemocTb yTBepXaeH
(B Ha rog,
CTaUMOHAPHbIX NUCrNoNHeHue
YyCNnoBwMsx,) 3a 1 kBapTan
COCTaBUIO

50%




3.2. CBegeHuA 0 GaKTUYECKOM AOCTUMKEHUMN NOKA3aTeNel, XapaKTepm3yoLwmx 06 bem MyHUUUNANBHOM YCYTU:

YHUKaNbHbIA HOMEpP MNokasaTens, MNokasaTenb, MNoKasaTenb o6bema MyHULMNANAbHOMN yCayrn CpegHu
peecTpoBOM 3anncm XapaKTepusyoLl, | XapaKTepusyto n
Uit copgepKanue | Wwuii ycnosua | HaumeHosa | eanHuua YtBepxae| McnonHe| flonyctum | OTKNOHeHM | MpUinHa | pasmep
MyHuLMnanbHol (dopmbl) Hune n3mepeHuma HOBM3 | HOHa oe e, OTK/IOHEH | nnaThl
ycnyru OKas3aHua nokasarens o OKEM Ha rof, OTYETHY | (BO3MOXKH | NpeBbiWato | uA (ueHa,
MYHMUMNANbH o gaty | oe) uee Tapuod)
ol ycayru OTK/JIOHEH | AONyCcTUMOe
HammeHoBa | Ko ne (BO3MOMHO
Hue il e)
070110000000000010| BubnunoteyHoe, | B Konunyectso | Ea. 64| 98000 29445 5% +6170 MNokasaTe | becnnaart
01101 6ubnnorpaduye | cTauMOHapHbIX| NoceweHuin 2 nb HO
CKoe U ycnosumax yTBEpPKAE
MHPOPMALMOHH H Ha roa,
oe NCMoaHeH
obcnykmBaHue mesal
nosb3oBaTenen KBapTan
6mnbnnoTtekun cocTaBua

0 30%




Paspen 2

1. HaumeHoBaHMe MyHULMNANABHOM ycayrn — bubamnotedHoe, 6ubanorpadumyeckoe n MHGopMaLNOHHOE 06CYKUBaHNE
nonb3osaTenei 6ubnmotekun (BHe cTtaumoHapa)
'YHUKaNbHbI
2. KaTeropuu notpebuteneit MyHMLMNANbHOM ycnyru - duUsnyeckune nmua/ lopmandeckme anmua M Homep no
§ . |6azosomy 07011000000000002
3. CBeaeHMA 0 GaKTUYECKOM AOCTUNKEHNM NOKa3aTeel, XapaKTepmsyLmx o6bem 1 (Man) Ka4ecTtBo MyHULMNANbHON (oTpacneso 000103
ycnyru:
my)
3.1. CBegeHuMA 0 GaKTUYECKOM AOCTUNKEHUWN NOKa3aTeNel, XapaKTePU3YIOLLMX KaYeCTBO MYHULMUNAAbHOM YCYTu: nepeyHio
YHUWKanbHbI Homep | MokasaTenb, MokasaTenb, | MokasaTenb KayecTBa MyHUUMNANbHOM yCayrm
pPeecTpoBOM 3aNUCK | XapaKTepU3yHo | XapaKTepusy
WA oL HanmeHoBaH | eanHmMua YT1BepK | UcnonH | Jonyctn | OTKNOHeHU| MNpnunHa
copepsKaHve | ycnosus ne n3mepeHun OEHO B | eHO Ha | Mmoe e, OTK/IOHEHUSA
MyHWLMNanbHO| (dopmbl) rnokasaTtens 1o OKEM M3 Ha | oTYeTHY | (BO3MOXH| NpeBbILAO
nycnyrm OKa3aHus roa o gaty | oe) uee
MYHULMNANbH OTK/IOHEH | A0NYCTUMO
o yeayrm HaMMeEHOB | Kog, ve) e
anne (BO3MOKHO
e)
07011000000000002| BubnnoteuHoe,| BHe dona % 744 83 84 5% +5,2 %
000103 6ubnunorpadud | ctaumoHapa | notpebutene
eckoe un ",
nHpopmaumoH yaoBneTsope
Hoe HHbIX
obcnyxumBaHue KayecTBOM
nosnb3oBaTene ycnyru, ot
61MbnnoTeKn. yucna

OnpoLWweHHbIX




CpegHan Yen. 744 10 5,1 5% 2,7 NMokasaTtesnb
noceL,aemocT| YTBEPKAEH Ha rog,
b(B ncnonHeHue 3a 1
CTaLMOHapHbI KBapTan COCTaBMNO
X ycnoBusax,) 51%
3.2. CBegeHuA 0 GaKTUYECKOM AOCTUXKEHUMN NOKA3aTeNen, XapaKTepm3yowmx 06 bem MyHUUUNANBbHOM YCAYTU:
YHWKanoHbIi HOmep | MNoKasaTenb, Mokazartenb, MokasaTenb 06bemMa MyHUUMNANBHOM YCAyrn CpegHu
peecTpoBOM 3anncn XapaKTepU3YIoLL, | XapaKTepusyto n
Ui cogepaHue | wuii ycnosua | HavumeHosa | eanHunua yteepxae| McnonHe| fonyctum | OTKNOHEHM | MpuYmnHa | pasmep
MYHULMNANbHOMN (¢opr|) Hue n3mepeHuna HO B M3 HO Ha oe e, OTK/ZIOHEH | nnaaTbl
yenyru OKa3aHuA noKa3sartena no OKEU Ha rog OTYHETHY (BO3MO)KH npesbiWwao | UAa (|_||eHa’
MYHULMMNANbH to gaty | oe) wee Tapud)
on ycnyrm OTK/IOHEH | gonyctnmoe
HammeHoBa | Ko ne (BO3MOMHO
HUue pil e)
070110000000000020 | bubnnoteuHoe, | BHe Konunyectso | Ea. 64| 30000 8116 5% +991 MNokasaTe | becnnaart
00103 6ubnunorpaduye | ctaumoHapa. | NOCELEHUN 2 nb HO
cKoe n yTBEpKAE
MHGOPMALMOHH H Ha rog,
oe NCNONHEH
obcnykmBaHue mesal
nosb3oBaTenen KBapTan
6nbnnoTtekun cocTaBua
027%

Paspen 3




1. HaumeHoBaHMe MyHULMMNANbHON ycnyrn — bubanoteyHoe, bubavorpadumyeckoe n MHGOPMaLNMOHHOE
obcayKMBaHMe nonb3osaTenen bubavoreku (YaaneHHo yepes cetb MHTepHeT)

2. KaTeropuu notpebuteneit MyHMLMNANbHOM ycnyru - duUsnyeckune nmua/ lopmandeckme anmua

3. CBeAeHMA 0 GaKTMYECKOM AOCTUNKEHUW NOKa3aTeNeN, XapaKTePU3YIOLWLMX 06beM U (MNK) KauecTBO

MYHWLMNANbHON YCAyTn:

3.1. CBegeHMA 0 GaKTUUYECKOM LOCTUKEHUU

r|0Ka3aTene171, XapPaKTeEPU3YOLWNX Ka4eCTBO MyHMLI,MI'IaI'IbHOl‘;I

YHWKaNbHbI HOMEpP
no 6asosomy
(oTpacnesomy)

nepeyHto

07011000000000003009103

yCAyru:
YHUWKaNbHbI HOMepP MNokasaTtens, MNokasaTtens, MokasaTenb KayecTsa MyHUUMNANbHOM YCAYrn
peecTpoBOM 3anucum XapaKTepu3yioLl, | XapaKTepusyto
Ui cogepKanue | Wuii ycnosua | HaumeHoBaHu | eanHuua Yteepxae| UcnonHe | Jonyctum | OTKNoHeHue| MpuymHa
MYyHUUMNanbHon | (bopmbl) € NoKasartena n3mepeHuma HO B M3 HO Ha oe , OTKNOHEHMUA
ycnyrum OKa3aHusa no OKEU Ha rog OTYETHY (BO3MO)‘KH npesbiwato
MYHULUMMANbHO o Aaty oe) wee
" ycnyru OTK/ZIOHEHUN| gonyCcTnmoe
HAaUMEeHOBA | KO e) (BO3MOMKHOE
Hune A )
0701100000000000300| BubnnoteuHoe, | YoaneHHo Konnuyectso dakT 74| 6000 3065 5% +1640 lMoKasaTesnb
9103 6ubnmorpaduyec| yepes cetb NPOCMOTPOB 4 yTBepXaeH
Koe U UHTepHeT CTPaHML, canTa Ha rog,
MHOOPMALMOHH yupexaeHus UcnonHeHue
oe 3al
obcnyxumBaHue KBapTana
nosnb3oBaTenen COCTaBMU/IO
6MbnnoTekn. 51%
Donsa % 74| 83 84 5% +5,2 % Monoxutenb
notpebutenen, 4 HaA
y40BNeTBOpEH OVHaMUKa,




HbIX KQ4YeCTBOM NCNoJIHEHME
ycayru, ot COCTaBMNIO
yumcna 101,2%
OMpPOLLEHHbDIX
3.2. CBegeHuA 0 GaKTUYECKOM AOCTUMKEHUMN NOKA3aTeNel, XapaKTepm3yoLwmx 06 bem MyHULUNANBHOM YCYTU:
YHUWKanoHbIi HOmep | MNoKasaTenb, Mokazartenb, MokasaTenb 06bemMa MyHUUMNANBHOM YCAyrn CpegHu
peecTpoBOM 3anncu XapaKTepPU3YIOLL, | XapaKTepusyto n
Ui cogepanue | wuii ycnosuma | HavumeHosa | eanHunua yteepxae| Mcnonxe| fonyctum | OTKNOHEHM | MpuYnHa | pasmep
MyHuumnanobHon (dopmbl) Hue n3mepeHuna HO B M3 HO Ha oe e, OTK/IOHEH | naaTbl
yenyru OKa3aHuA noKa3sartena no OKEU Ha rog OTYHETHY (BO3MO)KH npesbiWwao | UAa (|_|Ie|.|a’
MYHMUMNANbH to aaty | oe) uee Tapud)
on yenyru OTK/IOHEeH | gonyctnmoe
HammeHoBa | Ko ne (BO3MOMHO
Hue i} e)
070110000000000030| BubnmnoteuHoe, | YaaneHHo Kosunyectso | Ea. 64| 2000 1465 5% +990 MokasaTe | becnnaart
09103 6ubnunorpaduue | yepes cetb noceLeHnmn 2 nb HO
CKoe 1 NHTepHeT yTBEPXKAE
MHPOpPMaLMOHH H Ha rog,
oe NCNOJIHEH
obcnyxkumBaHne mesal
nonb3osaTenemn KBapTan
6mbnnoTtekun coCTaBun
073%







